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Date: 6-February-2025
NOTICE

Alll /SYBCOM SEM IV (R§gular A.Y. 2024-25) students are required to performrole
plays as part of their FC-IV internal assignment in their respective classrooms during
Foundation Course lectures from 12" February 2025 to 17" February 2025:

INSTRUCTIONS

I. Form a group of 7 students.
2. Choose a relevant and successfully resolved case study from the Consumer

Redressal‘Forum.
3. Prepare a script reflecting the key elements of the case, including the complaint, the

redressal process, and the resolution.
4. Submit the script along with the names and roll numbers of all group members on

the day of assignment.

Sample Assignment

Title: Consumer Rights — The Case of the Defective Appliance

Characters are subject to change as per the case study:
1. Mr. Sharma (Consumer) — Roll No: 01 Signature --------

2. Mr. Gupta (Salesman) — Roll No: 02 Signature --------
3. Mrs. Mehta (Consumer Forum Representative) — Roll No: 03 Signature

4. Mr. Singh (Producer's Representative) — Roll No: 04 Signature -----------
5. Judge — Roll No: 05 Signature --------

6. Mr. Roy (Witness) — Roll No: 06 Signature
7. Ms. Jain (Lawyer for Consumer) — Roll No: 07 Signature
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